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Aging IQ: Expert or Ageist

Group Exercise: Case Studies
Team Directions:

You will be divided into small groups and assigned one of the following scenarios for review and discussion. As your plan your response, consider:

· Is this ageism?
· What is a more appropriate or accurate message, and how would you share it under these circumstances? 
· How does this scenario relate to Masterpiece Living?
· How can my interaction with this person promote successful aging?
Interaction #1
You:
“Hi, Mr. Lewis. I haven’t seen you for a while. How are you?”

Mr. Lewis:
“Oh, I’ve been laid up for a few days. You know what old age can do to you.”
How should you respond to Mr. Lewis?
Interaction #2:

Friend:
“It’s so nice to see you again.  Where are you working now?”

You:
“I just started working at the ABC Retirement Community!”

Friend:
“Oh, the old folks home. That must be really depressing being around all those people just waiting all day long to die.” 
How should you respond to your friend?
Interaction #3:
You’re taking a quick break with two of your co-workers who are having the following conversation:
Co-worker One:
“I see residents putting extra food into their jackets or purses before they leave the dining room all the time.”

Co-worker Two:
“I do, too. That’s so annoying. They’re all just greedy.”
How should you respond to your co-workers?
Interaction #4:

You:
“Hello, Mrs. Peters. Is everything alright?

Mrs. Peters:
While looking through her purse, “It’s just terrible to get old. I lose things all the time. First your body goes, and next it’s your mind.”
How should you respond to Mrs. Peters?
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