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MASTERPIECE THINKING: TEAM SCENARIOS

Group Exercise for:

Introduction to Masterpiece Living 

For Independent Living Staff
Team Directions:

You will be divided into small groups and assigned one of the following scenarios for review and discussion. As you plan your response, consider:

· How does this scenario relate to Masterpiece Living?
· How would my Masterpiece Living response be different from how we currently respond (or different from a typical hospitality-driven response)?
· How can my interaction with this resident promote successful aging?
TEAM ONE: Helping Residents
It’s a typical, hectic Monday! Mr. Jones is the resident who waits for you every morning outside your Activities/Lifestyles office. He’s waiting for you today, though this time it’s at the end of the day. Perhaps because Mr. Jones is legally blind, he’s usually quite shy. He has a ticket in his hand to a musical and the bus departs in an hour. He says, “I’m sorry, I’m going to have to cancel this trip, but my friend who usually goes places with me is ill, and I don’t know any of the other people going on this trip.” You know this resident does not feel comfortable going places without his friend who serves as his eyes, but you also know how much this resident would love to go to the musical. He paid a premium price for the ticket, which is non-refundable. What should you do? 

TEAM TWO: Apartment Odor
As Housekeeping staff, you begin to notice that Ms. Sparks’ apartment has an unusually foul smell, but you continue with the cleaning routine. While cleaning the bathroom, you spot a bath towel in the trash can. You quickly realize there are many towels in the trash can, and notice that’s where the foul smell is coming from. You don’t want to embarrass the resident; however, you know there is a problem and believe Ms. Sparks is using bath towels to clean and attempt to hide her incontinence. What are some options for addressing this problem?

TEAM THREE: Unexpected Interaction 
It is 11:00 a.m. and as Maintenance staff, you are responding to a work order that is overdue. You’re going to Dr. & Mrs. Stevens’ home, and you know they are very detail-oriented and track everything going on in the community and in their home. As you apologize for not getting there sooner, you notice that Mrs. Stevens is the only one home, and she appears upset and is near tears. She tells you she just received a letter saying her best friend from childhood, with whom she has shared many of life’s milestones, has passed away. She starts to talk about her friend while quietly crying. What should you do?

TEAM FOUR: Resident Outburst

You’ve just seated the last available table in the dining room. At this table, you’re serving two of your well-liked residents, Mr. & Mrs. Johnson, along with their two guests. They’ve arrived at the end of the dinner schedule, just before 7:00 p.m. Unfortunately, it was a busy night and the kitchen is out of soup, bread and dessert. This upsets Mr. Johnson so much that he storms out of the dining room, without eating. This surprises you, as Mr. Johnson is usually very even-tempered. How should you handle the situation with Mr. Johnson, and his wife and their guests left at the table?
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