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MASTERPIECE THINKING: TEAM SCENARIOS

Group Exercise for:

Introduction to Masterpiece Living for  

Assisted Living 
Team Directions:

You will be divided into small groups and assigned one of the following scenarios for review and discussion. As you plan your response, consider:

· How does this scenario relate to Masterpiece Living?
· How would my Masterpiece Living response be different from how we currently respond (or different from a typical hospitality-driven/care-based response)?
· How can my interaction with this resident promote their successful aging journey?
TEAM ONE: Social Engagement

With her recent move to Assisted Living, Mrs. Hill has been reluctant to participate in community activities. You know from her daughter, that Mrs. Hill has always been active and kept a full social calendar. After assisting Mrs. Hill with bathing, she expresses to you that she has been feeling lonely and misses her friends from the monthly Women’s Lunch Group at her church. She was an active member in this group prior to moving into Assisted Living. You know that she has not attended the group in several months and shares fond memories of having lunch with her friends. You ask more information about this group and learn that each participant takes a turn at scheduling and inviting the lunch group. Mrs. Hill states that she can no longer contribute to the organizing of the group. How do you respond and encourage Mrs. Hill to re-engage socially?

TEAM TWO: Assistive Independence
As a Resident Services Assistant, you escort Mr. Parks in his wheelchair to the dining room for his evening meal. You have a good relationship with Mr. Parks and enjoy talking together during your trip to the dining room each evening. On this particular day, Mr. Parks says that he would like to be able to use his walker to walk himself to the dining room. While wanting to encourage Mr. Parks, you become concerned about his ability to safely arrive at the dining room. How do you respond to Mr. Parks and involve your team in supporting his goal? 
TEAM THREE: Forgetfulness 

As the community Chaplain, you are often confided in by many residents. During an informal encounter in the hallway, Mr. James lowers his voice and tells you he worries he is starting to forget things. You can see in his face that Mr. James is not only worried but also embarrassed about what he has told you. You want to reassure Mr. James without dismissing his concerns. How should you proceed with this conversation? How might this interaction provide an opportunity for you to encourage Mr. James in his successful aging journey? 

TEAM FOUR: Laundry services 
Mrs. McKinney has always preferred to do her own laundry in the resident laundry room which is located on the first floor of your community. About a month ago, Mrs. McKinney moved to a larger apartment on the second floor and now must go downstairs to continue doing her own laundry. As Mrs. McKinney’s nurse you go to her room to provide her afternoon medications. She takes a break from folding laundry and expresses that she spends more time and energy on this task now that she is further from the resident laundry room. How would you respond to Mrs. McKinney? How might this scenario relate to her successful aging journey? 
TEAM FIVE: Unexpected Interaction 
It is 11:00 a.m. and as Maintenance staff, you are responding to a work order that is overdue. You’re going to Dr. & Mrs. Stevens’ home, and you know they are very detail-oriented and track everything going on in the community and in their home. As you apologize for not getting there sooner, you notice that Mrs. Stevens is the only one home, and she appears upset and is near tears. She tells you she just received a letter saying her best friend from childhood, with whom she has shared many of life’s milestones, has passed away. She starts to talk about her friend while quietly crying. What should you do?
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