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So what can you do when it occurs?  First, I believe 

an immediate statement inviting the bully to 

recognize what they are doing, is important. E.g.  “I 

believe you just made Betty feel very badly,” or 

“Those were unkind words and I’m sure you didn’t 

mean to offend Harry.”  

If bullying becomes entrenched in the culture of the 

community it is more difficult to manage. However, 

programs like Random Acts of Kindness, 26 Acts of 

Kindness (inspired by Newtown, CT tragedy), or 

Complaint Free World can offer a beginning.  An 

education program that includes acted out scenes of 

bullying are particularly powerful, as oftentimes, the 

bullies are not aware of the effect of their actions.  

In addition to direct statements, positivity 

campaigns, and education, a particularly effective 

strategy is to lament the loss of politeness and 

respect in the world today and call upon older adults 

to “bring back the civility.” 

In the end, it is up to all those who live in the 

community to step up against intolerance and 

bullying.  The Dalai Lama tells us that kindness and 

compassion are the basis of all civilized human 

behavior and the core of all religions.  We know that 

social connection is critical to a healthy aging 

experience.  We have had communities successfully 

deal with bullying so talk to your partnership 

specialist if you need assistance. 

As my good friend Kay Van Norman says, “Being 

older is not an excuse for bad behavior.”  

We all remember those 

childhood exposures to 

bullies…those mean, 

degrading, nasty, violent and 

inhumane events burned into 

our memories because they 

were so uncomfortable, even 

if we weren’t the victims.  

Thank goodness those things 

are behind us.  But are they? 

Recent reports in the news tell us that bullying is more 

widespread than ever.  We have seen it on the 

internet, including Twitter and Facebook. It has been 

cited as the reason for suicide of young children.  We 

have even recently seen it in the NFL.   But most 

surprising is the presence of bullying in retirement 

communities.  According to a recent report, as many 

as 20 percent of adults have experienced senior to 

senior aggression in such settings.  This is usually in 

the form of passive-aggressive behavior (i.e.  public 

criticism, ostracism, isolation). Even within the 

Masterpiece Living Network, we have indeed 

experienced bullying, usually in the form of the “mean 

girl” phenomenon. 

Bullying negates the most powerful successful aging 

characteristic of senior living - social connection. 

Leadership, residents and staff alike, in our opinion, 

should have zero tolerance for it.  Not only is it 

personally harmful, it can very well deter others from 

moving into a community that does not respond to 

bullying. 
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What is the perception of social media and technology 

from the residents and members at your organization?  

Studies have traditionally shown that older adults’ 

perceptions of social media have been strongly 

negative, however, current research is showing a 

different trend.  As older adults learn more about social 

media and technology their perceptions become more 

positive, which increases the likelihood of them using 

it.  In fact, recent Pew research has found that nearly a 

third of all older adults 65 and older use a form of 

social media such as Facebook, Skype or Twitter, and 

the fastest growing age demographic of social media 

users is the 74 years old and older group.   

Along with the cognitive stimulation that comes with 

learning how to navigate and use social media, older 

adults can reap social benefits as well.  A synthesis of 

all the research conducted on the effect loneliness has 

on our lives has shown that it has twice the impact on 

early death as obesity does. Nearly 70% of all older 

adults use social media to connect with family and 

friends, which strengthens relationships.  Older adults 

report feeling happier due to online contact with their 

network of family and friends.  

So with all of the positive benefits that are associated 

with social media usage, what’s keeping many older 

adults from getting started?  Research has found that 

the primary barrier is the concern of privacy, including 

concern about who can see their personal information.  

The best way to overcome this is education about how 

to control privacy settings and what information is 

appropriate to share. 

What is your community doing to support or 

encourage residents to learn how to use social media?  

How could you do more in this area?  Here are some 

effective strategies backed by research to help your 

community get stared: 

 If leading a class on social media, introduce the 

concepts before introducing the functions. 

 Respond to residents’ concerns and address them 

effectively so they feel comfortable. 

 Make the use of social media personally relevant 

so they can see and experience the value it brings 

to their lives. 

Happy Tweeting! 

Hot Health Topic: 
Something to Tweet Home About 
by Neal Miller, M.A. 

Mary Johnson, a resident at Clermont Park Retirement 

Community in Denver, teaches others how to use a tablet. 
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Community Spotlight: Clark-Lindsey is Blurring the Lines that Divide 

by Danielle Palli  

If you think that successful aging is all fun and games, 

you may be right! At the Clark-Lindsey Retirement 

Village, the Rockin’ Rollators are in the house! At the 

Masterpiece Living launch last June, one resident 

commented how she 

missed line dancing. 

With a little 

imagination and a lot 

of spirit, she 

developed, and 

currently teaches, a 

walker-friendly line 

dancing class that’s 

open to all. Even if 

you don’t own a 

walker, there’s some 

to spare – grab one 

and start rollin’.  

Clark-Lindsey is also 

home to the staff-led 

SIPS in Art initiative. Several teams were formed, 

each with the challenge of demonstrating the four 

components of successful aging (Social, Intellectual, 

Physical and Spiritual) by creating their own 

“masterpiece” to share. Once their art projects were 

completed, each painting was displayed throughout 

the Village, both in assisted and in independent living. 

Residents had fun exploring the campus, finding each 

team’s artwork, and interpreting for themselves what 

message they got from their art appreciation 

experience.  

What’s so powerful about activities such as the 

Rockin’ Rollators and SIPS in Art, is the way in which 

this community is “blurring the lines” across levels of 

living for greater, community-wide social engagement. 

They also help debunk stereotypes of aging.   

“Masterpiece Living gives us a language with which to 

talk about the aging process, and because it is backed 

by years of research, it provides a platform of 

credibility,” Clark-Lindsey President and CEO, Deb 

Reardanz told the Mosaic. Deb is awestruck 

watching how the staff has rallied behind the 

Masterpiece initiative, 

with the Clark-Lindsey 

Foundations Team and 

Design Team making 

up one of the largest 

groups to implement a 

Masterpiece Launch.  

What clearly sets Clark-

Lindsey apart is the 

extraordinarily high level 

of engagement from 

team members and 

residents working 

together to create a one 

community culture; one 

that is nurturing, 

innovative and fully engaged with life.  

In September, Clark-Lindsey held its second annual, 

superhero-themed, 5K walk. Both team members 

and residents donned the garb of their favorite 

characters while making strides for better health and 

greater community involvement. In our minds, 

however, the real superheroes are the people who 

make up this remarkable community.  

Clark-Lindsey Village residents had a blast taking hot air balloon 

rides during the Masterpiece Living Launch! 
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Who’s Livin’ It?  

Defying Odds and Discovering What’s Possible—An Interview with Barbara Forrester 

by Danielle Palli  

When Barbara Forrester arrived at Somerby at St. 

Vincent’s One Nineteen, her prognosis looked bleak. 

Unable to determine whether she had experienced a 

stroke, meningitis, brain swelling or something else 

entirely, doctors told her family that she would never be 

able to walk or talk again, and her memory was not 

likely to return. “At the time,” Barbara told the Mosaic, “I 

didn’t know my name, couldn’t write, didn’t know the 

date or time.”  

The team members in Memory Support at Somerby 

wasted no time in creating a schedule to support 

Barbara in remaining active and encouraged her to find 

a daily routine to stay motivated. Within a month, she 

regained her memory and some of her mobility. She 

relocated to Assisted Living, where she began walking 

and talking again. Another month passed, and she 

relocated – once again – to Independent Living. “I’ve 

been here ever since!” she declared proudly. 

Now, she finds joy in doing things she’s never done 

before – learning to knit, Wii Bowling (and we’re told 

she’s rather good at it!), water aerobics (even though 

she can’t swim…yet) and line dancing. As a mother of 

two daughters who danced, she spent her life as a 

dancer’s mom. But these days, she’s kicking up her 

heels and encouraging others to do the same. If she 

invites people to dance, and they express a fear of 

falling, she assures them with a laugh, “I have not met 

the floor on a personal level. Let me help you.” She is 

also on the Activities, Flower and Food Committees, as 

well as being a Somerby Ambassador to new residents.  

“She is determined, compassionate, encouraging, and 

one of the sweetest people you will ever meet,” Director 

of Lifestyles, Saralyn Millwee, told us earnestly.  

What makes Barbara Forrester a Masterpiece 

Champion is that she never forgot her arrival at 

Somerby, and what she had to overcome. She regularly 

visits those in Memory Support and Assisted Living 

and invites them to various activities whenever 

possible. She also encourages her peers in 

Independent Living to do the same, helping them 

overcome any fears and misconceptions they may 

have about higher levels of living. “It’s just two doors 

away,” Barbara explains. “You can’t catch it! They 

won’t lock you up!”  

She’s singlehandedly helping bring residents 

together, persuading them to try new things and find 

their inspiration. “When I arrived here, I had a ‘can’t 

do’ attitude,” Barbara confessed. “Now, I have a ‘can 

do’ attitude – I’ll try anything once!”  

There’s no question about it – She’s Livin’ It!  
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Do you have a favorite healthy recipe you would like to share with our network?  
Please submit recipes to cbitner@mymasterpieceliving.com or mail to: 
Christa Bitner, Masterpiece Living, 12600 W Colfax Ave, Suite B-110, Lakewood, CO 80215 

Healthy Eats Recipe: Power Bars 

by Holly Creek Retirement Community 

Directions: 

Preheat oven to 350 degrees. Mix dry ingredients (oats through dried fruit) in large bowl and set aside. 

 

In a small saucepan over medium heat melt butter. Add honey, peanut butter, vanilla, and jam. Stir until 

melted. Pour over dry ingredients and mix well. 

 

Press firmly and evenly into 9x9 pan square cake pan. Bake 7-10 minutes to form a soft/chewy granola 

bar consistency, or 10-15 minutes for a hard/crunchy granola bar consistency. 

 

Remove from oven and cool. Cut into 12 equal pieces. Keep covered to store. 

Ingredients: 

2 cups rolled oats, uncooked 

1/2 cup brown sugar 

3/4 cup coconut flakes 

1/2 tsp. kosher salt 

1 cup sunflower seeds 

1 cup powdered milk 

1/2 cup raisins 

1/2 cup dried cranberries 

1/4 cup butter 

1/3 cup honey 

3/4 cup peanut butter 

1/2 Tbsp. vanilla 

1/4 cup raspberry jam  

These delicious power bars, courtesy of our partner Holly Creek Retirement Community, are perfect for 
packing on road trips, outdoor adventures, or sightseeing about town. As the weather warms up, be sure 
to keep these in stock for quick energy on the go!  
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Masterpiece Living News 

It’s time to start planning for Walk to Wellness, 

May 1-31, 2014. How will your community rise 

to the challenge of walking with purpose, creating 

multi-dimensional opportunities, and including the 

greater community? 


